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Tenbury Wells Flood Risk Management 
Scheme (FRMS) - July 2021  

Site surveys 
We have ongoing surveys being undertaken across the town. These include heritage 
surveys to assess the structural and conservation condition of a number of buildings, 
further topographical surveys to confirm levels across the site and ecological surveys.  

Current project activities 
The project is progressing, and the team are now working on preparing a more detailed 
design for the scheme, incorporating the results from the site surveys.  

These site surveys have identified a number of previously unknown services, including 
electricity cables, sewers and water mains. We are able to use this information to design 
the scheme around these services or, where this is not possible, arrange for potential 
diversions of these services.  

The ground investigation results have also highlighted a number of different ground 
conditions across the site. We are developing the design around these conditions, for 
example, in some areas, we have had to change the proposed design of the flood wall 
foundations so the walls will be structurally stable once constructed.  

Understanding the utilities information and ground conditions across the site allows us to 
produce options that are technically viable and will be able to resist the force of the flood 
waters around the site.  

We are also undertaking the following activities;  

• Preparation of Environmental Impact Assessment Scoping report for submission at the 
end of July. Earlier this year, Malvern Hills District Council confirmed that the scheme 
will need to complete a statutory Environmental Impact Assessment (EIA) as part of the 
planning application for the scheme. The EIA will focus on any impacts to the town 
regarding ecology, cultural heritage, landscape and visual amenity, and water 
environment and flood risk.  

• Ongoing scheme design, including preparation of design drawings for discussion with 
key stakeholders, the community and landowners. 

• Focused engineering options and landscaping drawings for the locations below:  

o The Burgage recreation ground 

o St Marys Church and Church Street 

We are hoping to be able to share more detailed design information with the wider 
community about the Burgage recreation ground, St Marys Church and Church Street later 
in the year.  
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Frequently asked question document (FAQ) 
We have produced an FAQ document for this scheme, which is saved on our online 
information page. The link to this information page is included below in the 'Further 
information' section. This FAQ document will be added to and updated as the scheme 
progresses, so please continue to refer to this document in the first instance if you have 
any questions. 

Further information 
We will continue to provide regular updates about the scheme through our newsletters and 
online information page, which can be accessed through https://consult.environment-
agency.gov.uk/west-midlands/tenbury-wells-flood-risk-management-scheme.  

If you would like to receive our newsletter, please email your contact details to 
Tenbury.FRMS@environment-agency.gov.uk or call our National Customer Contact 
Centre during office hours on 03708 506 506 and we will add you to our mailing list. 

Thank you for taking the time to read this update. 


