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In order to complete this response, I am grateful to staff and service users at Rethink in Barnard’s Green, Malvern, Malvern MIND and Sheffield House for showing me their facilities and discussing their services with me

Existing Sheffield House Services
1.
Sheffield House has 8 bedrooms - 4 for men and 4 for women with communal cooking areas.  It is staffed 24/7.   Service users in Malvern who experience a crisis are able to check themselves into the facility for short stays.  A typical stay would be several weeks.  Some stays are longer due to a shortage of transitional housing.  The atmosphere is homely and it is possible for service users to go into Barnard’s Green to shop and to prepare their own food.
2.
Sheffield House runs a dispensing clinic for medications, including Clozaril/Clozapine.  Clozaril/Clozapine must be stored at a registered site.

3.
Blood tests for are given at Sheffield House.  Some medications are also injected by nurses.

4.
A doctor attends Sheffield House and holds appointments.


5.
Massage and aromatherapy treatments are given to service users.


6.
Nurse-led Cognitive Behaviour Therapy and Assertion therapy are offered.
Proposed changes to Sheffield House

It is proposed that Sheffield House be sold or leased to a registered social landlord who would convert it into self-contained flats that would be used as transitional housing.  There is a shortage of transitional housing in Worcestershire.

The following services would be substituted for those now offered at Sheffield House.

1. The 24 hour South Worcestershire crisis resolution and home treatment team would cover out-of-hours crises from Bridgewater House in Worcester.  This would be accesses by a telephone hotline number.

2. For service users needing a residential option, Newtown Hospital in Worcester would be available.  This has 5 wards, which are now single sex.  Feedback from service users is that the facility is very institutional and lacks the homely atmosphere of Sheffield House.  Meals are served on the ward and there is no communal cooking area where food could be brought in and prepared.


3. The dispensing of medication would move to either GPs or to a community pharmacist.  Service users fear that the knowledge of their individual circumstances would be lost in this move and that no one will check on them if they fail to come in and pick up their medication.  Clozaril would have to be stored at a new, registered site.

4. Injected medications would be administered at home by a Community Psychiatric Nurse.  The Trust plans to increase the number of these nurses.

5. All patients would remain under the overall care of their care plan coordinator.

6. Doctors’ appointments would take place at Touchstone in Geraldine Road.

7. The massage, aromatherapy, CBT and assertion therapy sessions would cease.



Harriett Baldwin’s consultation input

· I was very impressed by the facility and the staff at Sheffield House.  I have also heard nothing but praise for this facility from all the service users I met at Malvern MIND and Rethink.
· I understand that there is a shortage of transitional housing in the County and more provision in this area would be welcome.

· There is also a shortage of respite care county-wide.

· The Trust gives as one of its reasons for closing the facility the fact that usage is under 100%.  Any facility that is designed to admit patients in crisis must by design operate at less than 100% capacity at all times, in order to be ready to admit a new user.

· Complementary therapy and behavioural therapies would be missed by the service users who currently benefit from them.  The Trust should attempt to find a way to deliver these services. 
· The users of Sheffield House are some of the most vulnerable people in our society.  The facility has been very successful and should if anything be made available to more service users in the county.

· I would be supportive of some change of use to allow for the creation of two units of transitional housing.
· The doctor’s appointments, injections, complementary therapies and dispensary do not have to be done from Sheffield House.  The storage of Clozaril/Clozapine needs to be registered elsewhere.  The critical need of service users is that someone checks on them when they fail to show up for an appointment or have not come in for their medication. 
